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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED - FOR PUBLIC INSPECTION 

June 24, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Vui Hand Delivery 

Marlene H. Dortch, Secretary 

Ace•l'ted I J::tled 

JUN 2 • !015 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

federal Communloettona commission 
Office of the Secretary 

Washington, DC 20554 

Re: WC Docket No.14-58 
2015 ETC Annual Report of North Penn Telephone Company 
Study Area Code 170192 

Dear Ms. Dortch: 

On behalf of North Penn Telephone Company (''North Penn"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 North 
Penn seeks confidential treatment under Protective Order for section 54.313(t)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cfJ1-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DAl1~5::i_ 7rf1 '};;:rtITT\PTT"7TT~---+-­
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Marlene H. Dortch, Secretary 

June 24, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12t11 Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aeeepted I Plied 

JUN 2 4 2015 
Federal Communlcatlona Commission 

Office of the Secretary 

2015 ETC Annual Report of North Penn Telephone Company 
Study Area Code 170192 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client North Penn Telephone 
Company ("Company') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b Xl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313{aXl). 

Echelon Buidlng II, Sule 200 
~ Researoh Blvd., Austin, TX 78769 
phone: 612-338-0473, fax: 512-346--0822 

Eagandale Ccrpcrate Certer, Suite 310 
1380 Ccrpaale Center C!Kve, Eagan, MN 55121 
phone: 661-452-2660, fax: 661-462-1909 

6849 Peachtree Dunwoody Road 
Bldg. 8-3, Suite 200, Atlanta, GA 30328 
phone: 770.569-2105, fax: 770-410.1608 



Request for Confidentiality 
Page2 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area.. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company' s existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cf)L~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

REDACTED FOR PUBLIC INSPECTION 

i 

170192 

NORTH PENN TEL CO 

<020> Program Year i 2016 

<030> Contact Name - Person USAC should contact regarding t~is data Thomas Prestigiacomo 

<035> 

<039> 

<110> 

<111> 

Contact Telephone Number - Number of person identifi 
1
d in data line <030> 

Contact Email Address - Email Address of person identifi d in data line <030> 

I 
Has your compan received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an exist ng §S4.202(a) "5 
year plan" filed with the FCC? 

6075223712 ext, 

cpreat ieeccnpt .com 

(yes/ no) 

(yes/ no) 00 
If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. l 70192pa112. pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve seivice quality and how suppat was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how suppat was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCC Formf8l 
OMB Con1rc No. 3~86, 
July2013 . 

Name of Attachtd Document 
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{200} service ouuce Reporting (Voice) 

Data CoHectlon Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

! 

i 

<030> Contact Name - Person USAC should contact re rdln this data 

<035> Contact Telephone Number - Number of person Identified ln dat~ line <030> 

<039> Contact Email Address - Email Address of person identified ln dat~ line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
HORS 

R.terenc:e Outage Start OutaceStart OutaceEnd <>utaseEnd 

170192 

NORTH PENN TEL CO 

2016 

6075223712 ext. 

tpreutieetcnpt .com 

<Cl> <c2> 

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilities 
Affected 

(Yes/ No) 

F~C Form 481 

C M ~· Control No. 3060 
J ly 12013 

<e> <f> 

Did This Outage 
Service Outace Affect Multiple 

Descrlptlon (Chedt StudyAl'Us 

all that aoolvl (Yes/ No) 

' 
I 
l 

I 

I 

I 

i 

! 

' 
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<010> Stud Area Code 170192 

<015> Study Area Name NORTH PENN TEL co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Thomas Prntisi•somo 

<035> Contact Telephone Number · Numbtt of person identified In data llne <030> 601s22Jn2 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> tprestieuenpt ·""'" 

1 1 /1/2015 <701> Residential local Seivlce Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> ~.·s:-bf ~~-~J~~a~·~·~ . . :~ ;:a;M~~.~." ~~tr.~~~~~e.F·',- -~_ .... ~~~,..~~ .. , .~ -~,.._.. ..)'fo,:tt#~'ff'~~e.._ ... ~~ ~.&~i~~~ ~~kt .. ,.:da.1t.-.~-~.lt~ ..,._~~1\ .. ~~t10~ .... -:1 t Ji;!J·~' ~·· . ~· 

Residential Local Mandatory Exte111 
State Excha1111e (ILECI SAC (CETC) Rate Tvne Seivlce Rite State SUbsctlber Une Chara State Universal Service fff Seivlce Ch11 

I 
! 
' 
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<015> Study Area Name NOR'l'll PENN TEL CO 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data TbQCQas Prest i gi acomo 

<035> Contact Telephone Number · Number of person identified in dat11 Nne <030> 6075223712 '''"' . 

<039> Contact Email Address · Emall Add<ess of person identified in data line <030> tpre sti ktcnpt . com 

<711> 
-~.: .. ;-;-........ ~~J·~'"" .~':' ~. ~ ---·- - - _ !.-.:·~ "!u-"' :•-.," u _ .. ..... _ . ... ..... ·~~-,--~ ... --- - "-~ . ....-........... f-&·ll'·· -~~ __ .. ..,,,_ "'-::}.,~; ---· ~--;-- --:. _ .... ~ 

" : ~ .. 

Broadband Senrice -
State Regulated Download Speed Bro.dband Ser "ce· Usa,eAllow 

State £JC(han.e (ILEC) Resldehtlal Rate Fees Total Rate and Fees (MbPS) Upload-I iM>M) (GB) 

c--- -"--
_ .... 

~-- - --__ , - _ .. 
,__ ,,_., __ , 

I . 
' 
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<010> Stud Area Code 170192 

<015> Stu Area Name 

<020> Program Year 2016 

Thomae Presti iacomo 

<035> Contact Tele one Number · Number of rson Identified In data line <030> 6075223712 ext . 

<039> Contact Email Address · EmaU Address of person identified in data fine <030> tpreatieetcnpt .cOID 

<810> North .Penn Telephone company 

<811> Empire Telephone Corporation/ North Penn Telephone COllP"nY 

North Penn Telephone C any 

.... , .. .--.~ ' ' ... , ,._, ....... 1fi 4 .... 
" :·~:~~!'1~\~>V: . .. ·~"~" -··~V •r•-•,..~\. . .;.t, _;.."';", ... )'.;·• .,..-/llL~,O 'i ' .. ... .. ....... ... ;¥.,.,,. .• 

<813> -. " 
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REDACTED FOR PUBLIC INSPECTION 

<010> Stud Area Code 170192 

<015> Study Area Name NORTH PENN T&L CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re ardln this data Thoma• PrHtig hcocoo 

<035> Contact Telephone Number - Number of person identified in data line <030> 60 75223712 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tpre •ti .. tcnpt .com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Trlbal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning With a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 
Not Applicable 

I 

Name of Attached Document I 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confinn whether terrestrial backhaut options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

170192 

NORTH PBNN TB!. CO 

2016 

Thomae Pre acig iacomo 

6 075223712 axe. 

tpre atiee.tcopt .com 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confinn the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Area Code 

<015> Stud Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of erson identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.42.2(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

170192 

NORTH PENN TEL CO 

201§ 

Thomas Prestigiacomo 

6075223712 ext. 

t reeti htcn t.com 

170192pa1210. pdf 

Name of Attache Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Area Code 

<030> Contact Name - Person USAC should contact re ardln this data 
<035> Contact Tele hone Number - Number of erson Identified In data line <030> 
<039> Contact Email Address - Email Address of person Identified In data line <030> 

Select the •PllfOllri* NIPOftMS below (Yes, No, Not Applcable) to note COfllPllance •• '9dplent of 1-·· COnnect Amlf1Q Phlse I aappon, frwen Hllh Cost~ Hllh Cost Alt 
Connect Amertc8 Phlse 11 support u Mt forttl In 47 CRt § 54.313(b),(c).(d),(e). The lnfOI 111edoi1 NllO'Ud on U. form •nd In die doalments Rtadled below It_.._ · 

lncttmental Connect Amerlal Phase I reporting 
<2010> 2nd Year Certification {47 CFR § S4.313(b)(1)1} I I 
<2011a> 3rd Year Certification (47 CFR § S4.313(b)(l)il} I I 

<2011b> Attachment {47 CFR § 54.313(b)(l}ii} 

Nome of Atlllched Documont(s) listing Required lnformatl n 

Price Cap Carrier Recelvlna Frozen Support Certification {47 CFR t 54.312l•)} 
<2012> 2013 Frozen Support Clkullllon (47 Cfll § S4.313(c)(1}) 
<2013> 2014 Frozen Support Calcullllon (47 Cfll § S4.313(c)(2}) 
<2014> 2015 Frozen Support Calculation (47 CFR § S4.313(c)(3}) 
<2015> 2016 and future Frozen Support Calcul.ltion {47 CFR § S4.313(c)(4)} 

<2016> 
Price Cap Carrier ConlMCt Amtric. ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

I I 

I I 

<2017> 
<2018> 
<2019> 

<2020> 

Connect AmerlQ Phase II Reportlnc {47 CFR § 54.313(e)) I 
3rd year Broadband Service Certification :=========: 
5th year Broadband Service Certification 
Interim Progress Certification I,_ _______ _, 

Please check the box to confirm that the attached document(s), on line 2021,contalns the required information I 
pursuant to§ 54.313 (e)(3}(11), as a recipient of CAF Phase II support shall provide the number, names, and ... _______ ......... 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preced ing calendar year. 

<2021> Interim Progress community Anchor Institutions 



<010> Studv Aru Code 

<015> St""" Alu Name 
<020> PrOG"ram Year 
<030> Contact Name - Person USACshOtJld contact ruudln• this dau 
<035> Contact Teteohone Number- Number of oerson kfentrfted in data line <030> 
<039> Contact Eman Address - Email Addreu of person Identified In dau line <030> 

CHECK the ....... - l o - CO!ftllllo-on II• .... v-or MMce quellty pion ~lo ~7 (flt • 54.202(•)) •nd. for P<fvMely held ......... Int~ .............. with the flnonclol rtporllllt rlqUlrll'MI ts Mt forth In 47 
aR f 54.3U(f)(2).1 fvr1hor ctrtlfy lhlt the -.--.pontd on this form ond In tho --ottrochtd bllow It ICQnte. 1 

l 70l92pa30 l 0.pdf 

(3010) ......,_ltepoftonHt•Plon 
Mlestone Certlfocatlon 147 CFR f S4.313(f)(IHQI 

N1mt of Attxhed Document Ustin& Required lnformotlon 

Please check ll'is box to con11rm that the attached dorument(s), on h 3012 contelns the reqo..ited lnfonna11on ptnuant to 
(3011) § 54.313 (f)(1)(oi), ttie carrier &hall pro'.1de the number, names, and addresse1 of commt.nlty anchor Institutions to which began 

providing access to broaelband $9Mce in the precedirig calendar yeat. 

l 70l92pa3012. pdt 

(3012) Community Anchor Institutions (47 CfR § S4.313(f}(l)(IQ) 

N1mt of Attoched Oowment Listing Required lnform1tlon ~ 63 
(3013) 1$ your company• Primely Hold ROR Clnie-r (C7 CFR § 5"313(IH2)1 IYtt/Ho) • 
(301C) lf\/Oi, doosyourcomponyfllotheRUSln-report (Yes/)lo) e 
Please check the$<I boxes to conlirm that the attech9CI CIOc:oolenl(s}, en Ina 3017, c:cntaina the reqtkeel information po.nuant to§ 54.313(1)(2) oompllance requires: 

(301S) Er.ctronic copy of their 111n.,.1 RUS rtpO<lS (Opentrr,. Report for ID 
TelecommunicMlons Borro-..) 

::::: =~:::.:~=:::~:::~ofCUhl- ~ 
repon and all required documtntat5on • 

Name of Att1cl\ed Document list;ng Required Information ~ 

(3018) tt the response ls no on line 3014, Is your com pony 1udlted7 (Vas/Nol l1!Jtu 
If the,._...., is yes on Wne 3018, please chock the boxes below to 
confirm yOtJr submission, on lfn• 3026 purS<11nt to§ 54.313(1)(2), conulns 

(3019) Either. copyofthelr lUdlted fln1ncltlstatomtnt; or(2)• finandalreport in. formot comparablttoRUSOperotln1R•Port forTelecommuolcallons rn 
(3020) Oocument(s) far Balanc. ShMt, Income Statement and Statement of Cash Flows rn 
(3021) Managemeit letter and aucit opinion issued by Ile independent certified public ~tanl that performed the rompaiy's financial aucit rn 

If the r"'9(ln5e is no on lint 3018, pltlst ehtdt the boxes below 
to confirm your submlsslo<I, on Mnt 3026 puf1U.lnt to§ 5'.313(IH2), 
contains: 

(3022) Copyoftheirflnlncillstatt mtnt whk:h hos been subject to review by on 
Independent certif"red publk 1CCOtJnt1nt; or 2) a fln1nd1l report in a 
format tompa1rable to RUS Oper1t1na Rt port for T tlecommunications 

D 
Bort~rs, 

(3023) Undertytng Information subjected to a rovltw by 1n Independent certified c::::J 
~- ~ (3024) Underlyina information subjected to •n offlctr certifoc:atlon. D 

(3025) Document(s} for Balance Sheel Income Statement and Statement of C;;:;a,,,s""h""Flow="'' -------------------.... 

I 
"'" ""'" . ,.,, 

(3026) Attach the workshfft listlnl requl<td lnformotlon • 

Namt of AttlChtd Document listing Required lnformotlon 



<010> Area Code 

<035> Contact Tele one Nu-• · Numbtr of rson Identified In data llne<030> 

<039> Contact EmaH Addren • Emall Addr .. s of non Identified In data Un• <030> 

RnancW Data Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attoched Oocumem listing Required lnfonnallon 



REDACTED FOR PUBLIC INSPECTION 
Page 

<010> Study Area Code 170192 

<015> Study Area Name NORTH Pl!NN TEL CO 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact !'!f!rdl'!f this data Tbocu• Preatigiacor:io 

<035> Contact Telephone Number . Number of person identified in dato llne <030> 6075223712 ext . 

<039> Contact EmaH Addr~ ·Email Address of person Identified in data line <030> c reacieecen c .cocu 

TO BE COMPlillD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I ctftlfy that I am an officer of die reportlns airrler; my responslbllltles lndude tnwrl"I the accuracy of die amual reportln& requirements for unlwrsal service support 
edplents; and, to the best of my knowtedse, the Information reported on this form and In any attachments ts accurate. 

~ame of Reporti111 tarrier: NORTH PENN TBL CO 

Sirnature of Authorized Officer: CBRTIPIED ONLZ:NE Date 06/22/2015 

~nted name of Authortted Off~r: Tboooa1 Pre at igiacomo 

!Title or Position of Authorlted Officer: CPO 

!Telephone number of Authorited Officer: 607S2H712 ext. 

~tudy Area COde of RePortinR tarrier: 170192 Flllna Due Date for this form: 07/01/2015 

Penons willfully making 1a1 .. 11ott.,.nts on this form an be punlshtd by flne or forlttturt under the Communications Act of 1934, 47 U.S.C. ff 502, 503(b), or fine or imprisonment 
under Title 18 of tho Unlttd Statts Code, 18 U.S.E. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 1701'2 

<015> Study Alea Name NORTH PENN TEL CO 

<020> Pr m Year 2016 

<030> Contact Name - Penon USAC should contact r Thocu.a Prest i iacomo 

<035> Contact Tele hone Number - Number of 50752 23712 ext. 

<039> c:ontact Emd Addre" • Emeil Address of e re1t ieetcn t.com 

TO BE COMPl.ETEO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflaitlon of Offlcer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

cetWy that !"-,,, Atetltl le Mllhofllltcl to_.,.~ N!*M..,......, llfltle,.,...... canW. I 
ll9o wtlfytllat 1...,.,......., llf h npontno canW; 111J _,...llmoe lndo* ~ tlM acconcy olltle .--- ..,..... ,...._ .. pnwNM ..,.,. aulhorllM 

....,i;-. ... .,. ..... "'"" ............... ..,.... and - pnMded ... .,. MlltlootrH ..... .. ·-

Nome of Authorized .Ve nt: 

Nome of ~l>Ortln« carrier: 

Slornature of Authorized Officer: Dote: 

Printe d name of Autho<lzed Officer: 

Title or oositlon of Authorized Officer: 

Telephone number of Authorized Officer: 

St udV Are a Code of Re portln& carrier: f lllrw Duo Dote for t his form: 

Person• Willl\Jlly moki"I false state menu on this form ton be punished by fine or forfeiture under the Communications Act of 1934, '7 U.S.C. H 502. S03lb), or flne 0< lmprbonment 
under Title 18 oft he United StllH CocM, 18 U.S.C. § l OOL 

TO BE COMPlETEO BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAf or LI Recipients on Behalf of Reporting carrier 

I, es age nt for the repcM11nc carrier, ceftlfy thM I em authonzed to submit the annull reports for universal H<Vlce support redplems on behalf of the ~ canter, I how provided 
the d1t1 reported herein ... sad on data provided by the reportlnc carrier; and, to tha best of my •nowledce, the Information NPOf18d herein Is acic:urate. 

Name of Reoortirw: c.arri.r: 

Name of Authorized .Vent or Emolovee of .Vent : 

lsi.rnature of Authorized Aaent or Empl"""e of Aatnt : Date: 

Printed name of Authorized ALent or Emolovee of .Ve nt: 

lntle or nndtion of Authorized Aaent or E-. ol Aaent 

lrete.w.n. number of Authorized U.nt or Em.w-. ol Aaent: 

IStudv Area Code of Reportirc carrier: mrw Out Dlt• for this fo<m: 
- --·· - . - - -

l'ersonswi11fully maki"I falM stotemenUonthls form oon be punished byline orforfoltv,. undertheComn'a>nicotion• Ad of 1934, 47 U.S.C. H 502, S03(b), or ftne °'imprisonment underTkle 
18 of tho United StetM Code, 18 U.S.C. § 1001. 

P11e 14 
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Attachments 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Area Code 

<OlS> Stu Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should rontact regarding this data 

<035> Contact Tele hone Number - Number of erson ident ified in dat a line <030> 

<039> Contact Emal! Address - EmaH Address of erson identified in data line <030> 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

1/1/2015 

<703> 

~· '..:.,·~1t-t>.\\'.;.;•;1l~-'·"""'i"'!~ w:t .... ~ .... _ ... ~ .. ;"' • . .... ----· .-..: . _-..._~~·-i:-~· T~'~i~ 

1701'2 

NORTll PEl>ll TEL CO 

2016 

Thou• Prudgiac""'° 

6 075223712 ext. 

t reat i eet.cn t..com. 

, .... dAA-·i ,"' , ..... f 

Resldentlal local 

- .. ,~,·~ -· ,_' 
' ' 

State Excha.- (ILECI SAC (CETC) RateTvoe Service Rate State Subscriber Une Cha111e 

PA Millert on FR 16. 06 0.0 

PA 
Bent ley Creek FR 16.0 o.o 

PA Roseville FR 18 .03 o.o 

" ~c.t·.~ .. ~A.,4 •u•, •- " .. \ i, \. U.~l'llo.i';\ 

Ma ndltory Exten• 
State Universal Service Fee Service Chat 

0 . 0 I o.o 

o.o 0 . 0 

0.0 o.o 

I 

! 

I 

I 
i 
f 



REDACTED FOR PUBLIC INSPECTION 

110192 

NORTH PENN TEL CO 

2016 

<030> Contact Nilme - Person USAC should contact r Thom.as PrestigiacOlllO 

6075223112 ext. 

<039> Contact EmilU Address - Email Address of person identified In datil llne <030> epreati~tc:npt.com 

<711> 
.--...... -.!.> ·~ ... ~._.,.. .• ,.,..,\'.~ ."'( j.,_,,.. __ ...... ~ .. i'~~i'.'!t.$:.-1 ~i•'~ • ..ot:'t.;r·••·a .. -~~ l:f_.M'{~.~~ ,. " . . ·~ t:':.., ..... . .1 

· --~~ 

Total Rates Broadband service • Broadband Service Usage All~wance Usage . 
State Exchange (ILEC) Residential State Reaulated Action 

Rate Fees and Fees Download Speed Upload Speed (Mbps' (GB) ; 
(Mbps) When I 

PA 
All 39 .95 o.o Other , l 

39.95 s.o 1.0 999999 

PA 
All 

49 . 95 o.o '9.95 10.0 1. 0 999999 
Other. t 

PA 
All 

59.95 o.o 59 . 95 20.0 2 . 0 999999 
Other, l 



REDACTED FOR PUBLIC INSPECTION 

<010> Stu Area Code 170192 

<015> Stu Area Name NORTH PENN TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Thomae Prestigiacomo 

<035> Contact Telephone Number - Number of person identified ln data line <030> 6075223712 ext. 

<039> Contact Email Address - Ema II Address of person Identified In data tine <030> t.prestieetcnpt . com 

<810> North Penn Telephone Company 

<811> Elllpire Telephone corporation/North Penn Telephone C~ 

<812> Operating Company North Penn Telephone Company 

Afflllate.s SAC 

Emoire Telephone Corporation 1500'3 

Emoire Access Corporation 

I 

Doing Busln ~ss As Company or 

i 

I . 

I 



REDACTED FOR PUBLIC INSPECTION 

North Penn Telephone Company's demonstration of complying with applicable quality 

standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commifment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

North Penn Telephone Company ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to service quality standards and consumer protection obligations 

under state law. These standards and obligations include, but are not limited to, the 

fo llowing: (1) filing a Local Exchange Tariff pursuant to the requirements of the 

Pennsylvania Public Utility Commission which disclose rates, terms and conditions of 

service to customers; (2) adherence to state service quality standards and consumer 

protection requirements governing telephone providers under Pa Code Title 52 Public 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from truces on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 7 1. 

Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

Utilities, Part I - Public Utility Commission, Subpart C - Fixed Service Utilities, Chapter 

63 and 64; (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

In addition, the Company is subject to consumer protection obligations for 

broadband services under federal law. These obligations include, but are not limited to, 

the following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§s.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

North Penn Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

The North Penn Telephone Company ("Company") hereby certifies that it is able 

to function in emergency situations as set forth in §54.202(a)(2).1 The Company's 

network is designed to remain functional in emergency situations without an external 

power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Supplement No. 163 -Telephone - PA P.U.C. No. 2 

North Penn Telephone 
Company 

B. REGULATIONS (cont'd) 

LIFELINE SERVICE 

........ ·---·- - ---r----· ~----

Section 3 
5th Revised Sheet 6 

Cancels 4th Revised Sheet 6 i 

3. An applicant for Lifeline Servihe must be a CtJJTmt participant in one of the following 
Petmsylvania programs, or be able to provide proof of household income which is at or 
below 135% of the annual Federal Poverty Guidelines for all States (except Alaska and 
Hawaii) and the District of Columbia. Recertification of Lifeline Service participants must 
be conducted annually by North Penn Telephone Company to ensure continued eligibility. 
Life.line customers have the responsibility to notify the Telephone Company within thirty 
(30} days of a change in eligibility status if they no longer qualify for Lifeline Service. 

Pennsylvania Department of Public Welfare Lifeline Service Promms: 
• Temporary Assist.ancc for Needy Families (T ANF) 

* • 
• * • 
Supplemental Security Income (SSI) 
Medicaid 

* 
"' 

Supplemental Nutrition Assistance Program (SNAP) (f/k/a Food Stamps) 
Low Income Home Energy Assistance Program (LIHEAP} 

Additional Eligible Programs (Federal) 
* Federal Public Housing 
* National School Free Lunch Program 

The DPW Programs listed above must be certified by DPW. Such certification by DPW 
will be provided only when a DPW client requests Lifeline Service based on the client's 
status as a participant in any of the above eligibility programs. Certification by DPW will 
be limited to con.fim1ation of lhe client's program status (i.e., participation or non­
participation). Participation by DPW i8 subject to execution of an agreement with DPW 
and North Penn Telephone Company. 

4. Lifeline Service will be provided to a customer only so long as such customer continues 
to meet the participation and certification guidelines in B-3 above. At the time of initial 
establishment of Lifeline Seivice, the customer agrees to have his or her eligibility 
recertified annually by North Penn Telephone Company. When North Penn Telephone 
Company is notified by the customer or detennines through recertification that the 
Lifeline Service customer is no longer a participant in the DPW programs in B.3. above 
or otherwise low-income eligible, the customec will be notified (by telephone or letter) 
that the Lifeline Service rate is no longer applicable. Within the stated customer 
notification period (30 days from the date of the notification}, the customer can contact 
the Company to negotiate new Dial Tone Service arrangements at applicable tariff rates 
(no connection charges will apply for existing services or options retained). If the 
customer does not contact the Company by the end of the notification period, the Lifeline 
Service will be changed to applicable Exchange Area Dial Tone Line service at existing 
tariff rates (no connection ch11rges will apply to existing services or options retained}. 

(C) Indicates Change 
Issued: November 16, 2012 Effective: November 17, 2012 
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Supplement No. 165 -Telephone- PA P.U.C. No. 2 

North Penn Telephone 
Company 

Section 2 
Twentieth Revised Sheet l 

Cancels Nineteenth Revised Sheet 1 

LOCAL EXCHANGE SERVICE 

Local Exchange Service includes the Central Office equipment with rotary dialing capability, 
outside plant distribution wire and cable, drop wire and station protector. 

The rates listed below do not include any terminal equipment - telephone, ringers, couplers, or 
inside station wiring. 

Local Exchange Service with push button dialing capability is available at the Bentley Creek, 
Millerton, and Roseville exchanges at the rates listed below: PLUS. $1.25 per month for business 
and residence. 

MONTHLY RATES 

Service 

PBX 
One Party Business 
One Party Residence 

Issued: February 20, 2013 

MILLERTON 
$23.25 

14.97 
14.84 (I) 

BENTLEY CREEK 
$24.42 

15.73 
15.27 (I) 

ROSEVILLE 
$28.59 

18.45 
16.81 (I) 

(I) Indicates Increase 
Effective: May 1, 2013 
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North Penn Telephone 
Company 

REDACTED FOR PUBLIC INSPECTION 

Supplement No. 165 -Telephone - PAP .U .C. No. 2 

SECTION6 
Eighth Revised Sheet 7 

Cancels Seventh Revised Sheet 7 

MISCELLANEOUS SERVICE AND EQUIPMENT (cont'd) 
I 

1. Description 

Product bundles provide residentihl customers the option of subscribing to service 
packages that combine basic local service with other features and services offered by or 
through the Company at a single bundled rate. Product bundles are available on a 
monthly subscription basis at the irates provided below. Rates are in addition to any 
applicable taxes, surcharges, fees and non-recurring charges. 

Product 

Unlimited Talk Bundle: 
Primary Line*** 
Deluxe Caller ID with Call Waiting*** 
Three Way Calling*** 
Call Forwarding*** 
Touch Tone*** 
Unlimited Long Distance Usage* 

Unlimited Talk Bundle with High Speed Intern.et: 
Primary Line*** 
Deluxe Caller ID with Call Waiting*** 
Three Way Calling*** 
Call Forwarding*** 
Touch Tone*** 
Unlimited Long Distance Usage* 
DSL up to 1.5 Mbps** 

$40.95 

$74.95 

*Provided for infonnational purposes only (non-jurisdictional in this tarift); long distance 
must be provided by North Penn Telephone Company/North Penn Long Distance to 
benefit from the long distance minutes of use component Restrictions on use of 
unlimited long distance service are shown in 2.e Regulations. 

** Provided for informational purposes only (non-jurisdictional in this tariff); DSL is 
provided by North Penn Telephone Company/North Penn Access and DSL speeds are not 
guaranteed. North Penn Telephone Company/North Penn Video provides the Digital 1V 
service. 

*** The regulated portions of this package can be found in Sections 2 and 6 of this Tariff. 

en Indicates Increase 
Issued: February 20, 2013 Effective: May 1, 2013 

() 



North Penn Telephone 
Company 

REDACTED FOR PUBLIC INSPECTION 

Supplement No. 166 -Telephone - PA P.U.C. No. 2 
SECTION6 

Seventh Revised Sheet 8 
Cancels Sixth Revised Sheet 8 

MISCELLANEOUS SERVICE AND EQUIPMENT (cont'd) 
l. Description (continued) 

2. Regulations 

Unlimited Tai.le Bundle with High Speed Internet and Digital 1V: 
Primary Line .. * 
Deluxe Caller ID with Call Waiting•,.. 
Three Way Calling••• 
Call Forwarding .. • 
Touch Tone••• 
Unlimited Long Distance Usage• 
DSL up to 1.5 Mbps•• 
Digital 1V Service•• 

Unlimited Talk Bundle with Digital 1V: 
Primary Line••• 
Deluxe Caller ID with Call Waiting••• 
Three Way Calling• .. 
Call Forwarding••• 
Touch Tone••• 
Unlimited Long Distance Usage* 
Digital 1V Service•• 

$121.95 

$93.95 

a. Bundled Packages are only available to customers whose long distance is provided by North Penn 
Telephone Company/North Penn Long Distance, and whose DSUDigital 1V service is provided by 
North Penn Telephone Company/North Penn Access/North Penn Video. 

b. Bundled Packages are only available to residential customers. 

c. Bundled Package customers may terminate the package or switch to another calling plan at any time. 

d. Customers enrolled in Bundled Packages who fail to pay the entire package rate due per month will 
have all existing Bundled Package services converted to the applicable tariff rates for the individual 
services included in their package. Customers will not be pennitted to re-enroll in the Bundled 
Packages until such time as all associated unpaid balances have been paid in full. 

e. The Unlimited long distance plan provides residential subscribers with unlimited 
minutes of direct dialed (l+) domestic long distance calling within the United States. All other usage 
will be billed at the applicable tariffed rates. lfit is determined that usage is not consistent with 
residential voice application, such as for Internet Access Service, commercial facsimile or auto­
rcsidential uses, the Company may immediately convert the customer's long distance to a non­
unlimited plan. 

(I) 

I 

t 
I 
I 
I 

f. Call detail is not included on the customer paper statement with this plan. I 

• Provided for informational purposes only (non-jurisdictional in this tariff); long distance must be provided by North Penn ! 
Telephone Company/North Penn Long Distance to benefit from the long distance minutes of use component. Restrictions oq 
use of unlimited Jong distance service are shown in 2.e Regulations. I 

' 
••Provided for informational purposes only (non-jurisdictional in this tariff); DSL is provided by North Penn Telephone 
Company/North Penn Access and DSL speeds are not guaranteed. North PeM Telephone Company/North Penn Video 
provides the Digital 1V service. 

•••The regulated portions of this package can be found in Sections 2 and 6 of this Tariff. 

(I) Indicates Increase 
Issued: July 29, 2013 Effective: August S, 2013 

l 
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North Penn Telephone Company (SAC 170192) 

Response to Line 3010 -Milestone Certification (47 CFR §54.313(f)(l)(i)) 

North Penn Telephone Company hereby certifies that throughout 2014, it took reasonable ' 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, , 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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North Penn Telephone Company (SAC 170192) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. North Penn Telephone 

Company did not newly begin providing community anchor institutions with access to , 

broadband service in calendar year 2014.1 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, 
heal.th care providers, community colleges, other institutions of higher education, and other community support 
organizations and entities." 



REDACTED - FOR PUBLIC INSPECTION 

ATIAC~MENT - LINE 3026 
I 

ATIACHMENt REDACTED IN ENTIRETY 


